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1 General  

 
1.1 These Terms of Business together with any letter which 

we may send you confirming your appointment of us and 
outlining your matter ('Engagement Letter'), and if 
applicable any funding agreement document, are herein 
referred to as the ‘Terms’ and the Terms constitute the 
contract between you and Aristone Solicitors. In the case 
of any inconsistent or incompatible provisions, the 
Engagement Letter and funding agreement 
documentation take precedence.  

1.2 In these Terms ‘we’ shall mean the law firm of Aristone 
Limited a company registered in England and Wales 
(11373276) with registered address at Ground floor, 12 
Cardiff Road, Luton, Bedfordshire, LU1 1QG its 
associated companies and, in all relevant cases, any 
successor or assignee.  

1.3 Aristone Limited is authorised and regulated by the 
Solicitors Regulation Authority (‘SRA’). 

1.4 The expressions ‘you’ or ‘your’ refer to you, our client. 
1.5 These Terms are subject to change from time to time 

and are updated on our website at 
www.aristonesolicitors.co.uk and are correct at the time 
of issue 9th January 2019. 
 

2 Provision of Advice 
 

2.1 Our advice on any matter is confidential and is provided 
for your benefit alone and solely for the purpose of the 
matter set out by us in the Engagement Letter. Save with 
our prior written consent it may not be relied upon for any 
other purpose or by any other person. Our duty of care is 
to you as our client and does not extend to any third 
party.  

2.2 We are not responsible for advising (or not advising) on 
matters outside the scope of the Engagement Letter, or 
for advising on changes in the law after we have 
delivered our advice, or if you act or refrain from acting 
on the basis of any draft advice before it has been 
finalised. 

2.3 You are responsible for providing us in a timely manner 
with all instructions, information and documents that we 
require in order to advise you on your matter and to 
ensure that such information is, and remains, true and 
accurate in all material respects and is not misleading. 
Unless we agree otherwise, we will not check the 
accuracy or completeness of such information. You 
should not assume that information or documents which 
have previously been given to us on matters on which 
we have previously advised will be known to those 
instructed on a new matter.  

2.4 If now, or at any time in the future, any matter upon 
which we act for you is the subject of contested 
proceedings, whether in the courts or other tribunals, you 
will almost certainly have to disclose documents, 
including electronic documents, relevant to the matter. 
You should ensure that you do not destroy or allow to be 
destroyed any documents that relate to such matter in 
any way as your position in such proceedings could be 
seriously compromised if you do so.  

2.5 You are responsible for ensuring that you have all 
necessary rights to supply us with the information you 
provide and that our use of that information will not 
infringe the rights of any third party or result in a breach 
of any law, rule or regulation.  

2.6 To enable us to continue to advise you on your matter 
effectively you are obliged to inform us, within 7 days, of 
any changes to your name, address, e-mail address or 
telephone number.  
 

3. Duty of Confidentiality  

 
3.1. Unless otherwise authorised by you, we will keep 
confidential any information which we acquire about you, 
unless it is information which is already in the public domain 
or which is already lawfully in our possession at the time it is 
communicated by you to us or we are required to disclose any 
such information: - 

3.1.1. To our auditors, external assessors or other 
advisors or for the purposes of our professional indemnity 
insurance; or  

3.1.2. By law or other regulatory authority to which 
we are subject;  

3.1.3. To any third party under the terms of an 
arrangement, authorised by you, regarding the funding of our 
charges and disbursements.  

3.1.4. To any third party to assist in the recovery of 
costs from your opponent. Any such disclosure shall of course 
be conducted in confidence.  
3.2. Solicitors must not act where there is a conflict of interest 
and must have systems to identify conflicts.  
3.3. If you or we engage other professional advisers to assist 
with a matter we will assume, unless you notify us otherwise, 
that we may disclose information to such other advisers as 
necessary.  
3.4. We may from time to time outsource some of our 
services, but only when it is cost effective to do so e.g. word 
processing/typing. We will assume, unless you notify us 
otherwise, that we may disclose information to such 
outsourcing agents as necessary. All of our outsourcing 
arrangements have express confidentiality agreements in 
place. Terms of Business  
3.5. You acknowledge that we owe a duty of confidentiality to 
all our clients and, as a precondition to us acting for you, you 
agree that we shall have no duty to disclose to you 
information that we may learn or have learnt while acting on 
behalf of another client.  
3.6. Under the principle of legal professional privilege, 
solicitor/client communications may enjoy special protection 
from later disclosure in litigation or in other circumstances. 
Legal professional privilege can be lost, and our advice is that 
you, and anyone else involved in matters with us or where you 
may need our advice, should treat all information and 
communications relating to those matters as confidential and 
avoid circulating those communications more widely than is 
necessary. If you are in any doubt about this please ask us for 
advice.  
 
4. Conflicts of Interest  
 
4.1. We take conflict issues seriously. Our conflict procedures 
help us fulfil our professional obligation not to act for one 
client in a matter where there is an actual (or significant risk of 
a) conflict with the interests of another client for whom we are 
already acting. We have procedures in place to ensure that 
conflict checks are carried out on every matter as soon as 
practicable so that if an issue arises it can be discussed with 
you and dealt with as soon as possible. If at any time you 
become aware of an actual or potential conflict of interest, 
please raise it with us immediately.  
4.2. Where our professional rules allow, you agree that after 
we cease to act for you, we may act or continue to act for 
another client in circumstances where we hold information 
which is confidential to you and material to the engagement 
with that other client. We will not, however, disclose your 
confidential information to that other client.  
 
5. Prevention of money laundering and terrorist financing 

 
5.1 To comply with anti-money laundering and counterterrorist 
financing requirements, we are likely to ask you for proof of 
your identity and may conduct searches or enquiries for this 
purpose. We may also be required to identify and verify the 
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identity of other persons such as directors or beneficial 
owners. If you or they do not provide us with the required 
information promptly, your matter may be delayed. 
5.2 You agree that we may make checks using online 
electronic verification systems or other databases as we may 
decide. 
5.3 You must not send us any money until we have told you 
that these checks have been completed. 
5.4 We will not usually charge you for undertaking 
identification and verification checks, but we reserve the right 
to do so where the checks are likely to be significantly more 
time-consuming than we would normally expect. 
5.5 We may ask you to confirm the source of any money you 
have sent us or will send us. If you do not provide us with that 
information promptly, your matter may be delayed. 
5.6 Any personal data we receive from you for the purpose of 
preventing money laundering or terrorist financing will be used 
only for that purpose or: 
 
5.6.1 with your consent, or 
5.6.2 as permitted by or under another enactment. 
5.7 We are professionally and legally obliged to keep your 
affairs confidential. However, we may be required by law to 
make a disclosure to the National Crime Agency where we 
know or suspect that a transaction may involve money 
laundering or terrorist financing. If we make a disclosure in 
relation to your matter, we may not be able to tell you that a 
disclosure has been made. We may have to stop working on 
your matter for a period of time and may not be able to tell you 
why. 
5.8 Subject to section 30 (‘Our liability to you’), we shall not 
be liable for any loss arising from or connected with our 
compliance with any statutory obligation which we may have, 
or reasonable belief we may have, to report matters to the 
relevant authorities under the provisions of the money 
laundering and/or terrorist financing legislation. 
 
 
In some areas of our work, in order to comply with the Money 
Laundering Regulations 2017 and the Proceeds of Crime Act 
2002 (and any subsequent amendments) we are required to 
satisfy ourselves that we are not unwittingly involved in money 
laundering. The legislation is intended to provide a 
comprehensive system of client identification procedures, 
record keeping and mandatory reporting and provide a 
framework for our procedures.  
5.2. To both satisfy our regulatory obligations and conduct our 
identification requirements, we will conduct an electronic 
verification of your identity. This process includes searching 
various data sets, including credit databases. We may 
additionally request you to provide evidence of your identity 
and address. When acting for a company or other 
organisation we will require evidence that the person 
providing instructions has the necessary authority to do so. It 
is important that you forward any requested evidence 
promptly, as we will not be able to act for you if we cannot 
comply with these obligations. We will retain copies of any 
identity documentation for at least five years.  
5.3. From time to time we may require you to provide 
evidence of the identity of other connected parties so that we 
may comply with our statutory obligations.  
5.4. If we have reason to suspect that there is an attempt to 
launder money, or that you or any other party connected with 
you is involved in activities prescribed by the Proceeds of 
Crime Act 2002 (and any subsequent amendments), then we 
have a positive obligation to notify the National Crime Agency 
of our suspicions. You acknowledge, as a condition of these 
Terms, that this obligation will in certain circumstances 
override our duty of confidentiality. We may not be permitted 
to advise you whether or not we have made or might intend to 
make such a report. If we were to do so we would ourselves 
be committing a criminal offence. In such circumstances we 

may cease acting for you, or be instructed to do so by the 
relevant authorities, and we may not be able to communicate 
the reason for ceasing to act.  
 
6. Client Money  
 
6.1. It is a condition of these Terms that we are entitled to ask 
you to let us have money on account of costs to be incurred in 
the following weeks or months for both our fees and other 
disbursements. This does not apply if you accept our offer to 
work for you on the basis of a Conditional Fee Agreement, 
subject to anything further which is set out in your 
Engagement Letter.  
6.2. Money held by us for you, whether on account or 
otherwise, will be held in a separate client bank account and 
administered according to the SRA Accounts Rules. You may 
be entitled to interest, details of which are available on 
request. In order to comply with our money laundering 
obligations, where a transaction does not complete we will 
repay monies held by us, for you, to you alone and not to any 
third party on your behalf.  
6.3. As required by the SRA Accounts Rules, money held by 
us will be taken in payment or part payment of our bills within 
14 days of the date of the bill, unless that money is held for 
any other purpose.  
6.4. Due to the regulations we will not be able to accept any 
cash payments of more than £500.00. If you deposit cash 
direct with our bank we reserve the right to charge for any 
additional checks we deem necessary regarding the source of 
the funds.  
6.5. Where we make payment of money to you it will usually 
be by cheque sent in the ordinary post or an electronic funds 
transfer e.g. via the clearing house automated payment 
system (CHAPS). Whichever payment method is used we do 
not accept any responsibility or liability for any losses arising 
in respect of any interception, appropriation, misuse or delay 
in receipt. You authorise us to send any cheque in the 
ordinary post and, on posting, property and risk in the cheque 
will pass to you. As a security measure and for your protection 
we ask that you tell us your bank account number in addition 
to the account name for inclusion in any cheque. Money 
received in respect of compensation, will only be paid to you. 
We are not permitted to make a payment to another person 
on your behalf.  
6.6. You may be asked to disclose the details of the source of 
any funds paid to us and failure to do so may lead to us being 
unable to continue to act for you or a delay in us completing 
the work.  
6.7. We are happy to provide a copy of our interest policy on 
request. We will pay interest when it is fair and reasonable to 
do so in all the circumstances. We pay a fair and reasonable 
sum calculated over the whole period for which any money is 
held.  
We do not pay interest: -  

6.7.1 On money held to pay a professional 
disbursement if there has been a request for delay in 
settlement; 

6.7.2 On money held for the Legal Aid Agency; 
6.7.3 On money that we have paid into a client 

account as an advance from the firm to fund a payment on 
behalf of a Recipient in excess of funds held for that 
Recipient;  

6.7.4 If we have agreed with a Recipient to contract 
out of our obligation to pay interest;  

6.7.5 On monies that we are instructed to hold 
outside a client account in a manner that does not attract 
interest, e.g. cash held in our safe; and  

6.7.6 Where the amount of interest, calculated in 
accordance with this policy, is less than £20.  
6.8 The Financial Services Compensation Scheme (FSCS) is 
the compensation scheme for customers of UK authorised 
financial services firms. The Scheme can compensate 
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customers if a firm has stopped trading or does not have 
enough assets to pay claims made against it. The current 
maximum protection is £85,000. The FSCS advises that any 
monies transferred from a bank account to a client account 
are treated for the purposes of the FSCS limit (£85,000) as 
being in your bank account where the funds originated from. If 
the bank fails, and you have transferred to your client account 
£85,000 and you hold monies in your accounts with the same 
bank then you will only be able to recover £85,000 in total as 
the FSCS limit is for an amount per individual not per account. 
However, with effect from 3rd July 2015, the FSCS will 
provide a £1 million protection limit for temporary high 
balances held with a bank, building society or credit union if it 
fails. Further details relating to what constitutes a temporary 
high balance and the rules relating to the protection can be 
found at www.fscs.org.uk In the event of a bank failure you 
agree to us disclosing details to the FSCS  
 
7. Professional Charges, Expenses and Disbursements  
 
7.1. Save for where we have agreed a fixed fee, our basic 
charges are normally based on the time spent dealing with a 
matter. Time is recorded and charged on the basis of 6-
minute units. Other factors may also be taken into account in 
accordance with Solicitors’ Regulation Authority (SRA) 
requirements, for example, complexity, value, importance to 
the client and urgency. We may increase our rates if, for 
example, the matter becomes more complex than expected. 
Where appropriate and cost effective to do so, work may be 
carried out by a suitable qualified fee earner, subject to 
supervision, who is not a solicitor.  
7.2. Our hourly rates are set out in your Engagement Letter or 
Funding Agreement Documentation and vary according to the 
level of seniority and expertise of each fee earner. VAT will be 
added where applicable. Our rates are reviewed from time to 
time and if they alter you will be notified of any increases.  
7.3. Where we have provided an estimate of our likely 
charges and expenses we will keep that estimate updated and 
will inform you if any unforeseen additional work becomes 
necessary and before any additional expenses are incurred 
(for example, due to unexpected difficulties or if your 
requirements or the circumstances significantly change). 
However, we cannot provide a guarantee that the final cost 
will not be greater than the estimate.  
7.4. If you receive provisional damages, we are entitled to 
retain monies in payment of our basic charges, our expenses 
or disbursements, the success fee. 
7.5. By instructing us, you are authorising us to incur such 
charges and disbursements as we consider reasonable and 
necessary. We do not propose to seek your authority before 
incurring each disbursement. In some circumstances we may 
ask you to pay our charges and expenses before we 
commence work.  
7.6. Disbursements are charges paid to external providers on 
your behalf and may include (although not an exhaustive list) 
the fees charged by Counsel and other experts, including 
medical experts, travel, couriers, court fees, search fees and 
stamp duty land tax. These items are charged at cost to you 
with VAT added where applicable.  
7.7. By instructing us, you are authorising us to make any 
agreement with your opponent in respect of our professional 
charges and to appoint a third party as agent to recover such 
costs on your behalf. We do not propose to seek your 
authority before making any agreement with your opponent 
but please let us know if you would like us to do so.  
7.8. We also reserve the right to charge for special bank 
transaction costs. VAT will be added where applicable.  
7.9. We reserve the right to charge an administration and/or 
photocopying fee in the event that you or any person on your 
behalf requests the documents in our possession relating to 
your matter.  

7.10. Certain employees are authorised to sign bills of costs 
on behalf of the firm. Electronic signatures may be used.  
 
8. Payment  
 
8.1. We may issue interim bills during the course of your 
matter and a final bill will be sent to you at the conclusion of 
your matter. Our bills should be paid within 14 days of issue 
(unless otherwise stated) and if payment is not made we 
reserve the right to suspend acting for you until full payment is 
received or decline to act for you further. If we cease acting 
for you we will render a final bill for any work carried out to 
that point. 

8.2. If a bill remains unpaid for one month after the date of the 
bill, we reserve the right to charge interest on a daily basis until 
payment is made:-  

8.2.1. If you are a business purchasing our services 
the daily interest rate will be charged at a rate equal to 8% 
above the Bank of England base.  

8.2.2. If you are an individual purchasing our 
services then the daily interest rate will be charged at a rate 
equal to 4% above the Bank of England base.  
8.3. We will also be entitled to retain property belonging to you, 
together with our own papers relating to the matter, until all 
sums outstanding to us are paid.  
8.4. We may require payment of sums on account of 
anticipated fees or disbursements. When we put these 
payments towards your bill we will send you a receipted bill. 
We will offset any payments on account against your final bill, 
but your total charges and expenses may be greater than any 
advanced payments. We may use any final or interim 
damages recovered on your behalf as payment in full or in part 
of any disbursements we have paid. We reserve the right to 
charge interest on any disbursements we pay on your behalf.  
8.5. In order to comply with our money laundering obligations, 
other than the usual charges incurred in connection with a 
matter, we will not pay any sums to a third party on your 
behalf, whether from proceeds of sale or funds provided by 
you. You will be responsible for making any such payments 
yourself.  
8.6. We may send you interim bills with a statement of account 
detailing every bill which remains unpaid. You may also be 
contacted by our credit control team in relation to any unpaid 
bills which are older than 15 days. 
8.7. We reserve the right to recover our costs incurred as a 
result of you not complying with our payment terms. These 
include charges for preparing and sending you reminder letters 
and the expense we incur in tracing you and enforcing our 
terms whether through the courts or not. These terms entitle 
us to recover from you any shortfall in costs arising following 
an assessment by the court. 
8.9. We will send you a bill for our charges and expenses. Any 
query on a bill must be raised within 14 days of delivery and 
you should still promptly pay all other elements of the bill. If a 
bill is not paid within 30 days of the due date we may charge 
interest on the unpaid amount in accordance with sub-clauses 
8.2.1 and 8.2.2 above.  
 
9. Complaints 
 
9.1. We are committed to providing a high quality legal service 
to all our clients. When something goes wrong, we need you to 
tell us about it. This will help us to improve our standards. 
Our complaints procedure: In the first instance please contact 
the Supervisor of your matter. They will look to resolve your 
concerns within two days (excluding weekends) of you raising 
them. If they are unable to, you can formalise your complaint 
or speak with someone other than the Supervisor 
9.2. How we aim to resolve your complaint: 

9.2.1 If you telephone us, we’ll endeavour to resolve 
the issue in that call.  
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9.2.2 If you email or write to us, or if your complaint 
can’t be resolved in a call, we’ll write back within two days 
(excluding weekends). We’ll acknowledge receipt of your 
complaint, confirm who’ll be investigating it and when they’ll 
reply to you. Although the Legal Ombudsman Guidelines allow 
us eight weeks to resolve your complaint, you should hear 
from our investigator within 19 calendar days.  

9.2.3 If this initial investigation doesn’t resolve your 
concerns, you can escalate your complaint to a Senior 
Manager who will carry out a further investigation to provide 
you with our final response. It’s important we address all your 
remaining issues and this can take time, but our aim is to 
respond within a further 21 calendar days. We’ll always keep 
you updated about when you’ll receive a reply.  
9.3. If, after exhausting our escalation process, your complaint 
is not resolved to your satisfaction, or the eight week period 
has expired without our final response, you’re entitled to refer 
your complaint to an Ombudsman Scheme or for Alternative 
Dispute Resolution (ADR). However, we’ll always be happy to 
discuss your issues further if you wish to do so, prior to taking 
this step.  
9.4. For complaints about our service, including billing issues, 
you may contact the Legal Ombudsman: • Phone: 0300 555 
0333 • Email: enquiries@legalombudsman.org.uk • Post: Legal 
Ombudsman, PO Box 6806, Wolverhampton WV1 9W 
You also have the right to object to the bill by making a 
complaint to the Legal Complaints Service, and/or by applying 
to the court for an assessment under Part III of the Solicitors 
Act 1974. 
  
10. Termination and Notice of the Right to Cancel  
 
10.1. You may terminate our instructions in writing at any time 
by writing to the person dealing with your matter but we will be 
entitled to keep all your papers and documents while there is 
money owing to us for our costs.  
10.2. We may decide to stop acting for you only with good 
reason, for example, if you do not pay a bill, if you provide us 
with misleading information, or if you act in an abusive or 
offensive manner. We will give you reasonable notice in any 
situation where we will be ceasing to act for you.  
10.3. If you, or we, decide that we will no longer act for you, we 
will charge you for the work we have done and, where 
appropriate, will charge fees and disbursements incurred in 
transferring the matter to another adviser if you so request. 
Please note that we will not (to the extent permitted by the 
applicable rules of professional conduct) release your papers 
or property to you or any third party until you have paid all 
outstanding charges.  
10.4. Should you decide to cancel your instructions with us 
and your matter is funded by legal aid (where applicable) then 
we have a duty to make you aware that there would be 
potential difficulties in re-applying for legal aid for the same 
issue if the contract is terminated.  
10.5. Notice of the right to Cancel - If you have not attended 
our offices in person and have instead been visited in your 
home or place of work by a solicitor or agent on our behalf, 
and have entered into an agreement for our services, then you 
have a right (under the Consumer Contracts (Information, 
Cancellation and Additional Charges) Regulations 2013) to 
cancel that agreement within 14 days from the date of first 
instructing us, without any charge being made by us. You must 
give us notice in writing, either by post or electronically, or 
alternatively by sending us the cancellation notice slip which is 
enclosed with the Engagement Letter (where applicable). The 
notice of cancellation will be deemed as having been served 
on us as soon as it has been posted, or sent electronically. 
Please note that if you agree in writing that we should 
undertake work on your behalf before the end of the 
cancellation period, then even if you cancel your agreement 
with us you may still be required to pay for services supplied 
before the cancellation date.  

10.6. If you have instructed us using a form of ‘distance 
communication’ such as telephone or email then you have 
(under the 2013 Regulations referred to in clause 11.5) a right 
to cancel the agreement and withdraw your instructions within 
14 days from first instructing us without any charge being 
made by us. You must give us notice in writing, either by post 
or electronically. The notice of cancellation will be deemed as 
having been served on us as soon as it has been posted, or 
sent electronically. Please note that your right to cancel does 
not apply if we undertake work on your behalf, with your prior 
consent, within the 14 day period.  
 
11. Limitation of Liability  
 
11.1. All correspondence and other communications sent to 
you in the performance of our services shall for all purposes be 
assumed to have been sent on behalf of Aristone Solicitors. 
Any liability arising out of these Terms, or otherwise arising out 
of or related to the performance of our services, shall be a 
liability of Aristone Solicitors and not of an employee, member 
or consultant of Aristone Solicitors. Accordingly, you agree that 
by engaging us you will not bring any claim arising out of or in 
connection with our engagement personally against any 
individual employee, member or consultant of Aristone 
Solicitors. This restriction will not operate to limit or exclude the 
liability of Aristone Solicitors.  
 
12. Intellectual Property Rights  
 
12.1. We retain copyright and all other intellectual property 
rights in all documents and other works we develop or 
generate for you (including but not limited to our business 
know-how and all other materials). We now grant you a non-
exclusive, non-transferable, non-sub licensable licence to use 
such documents but only for the purpose for which they have 
been produced. If you wish to use the documents for any other 
specific purpose then you must obtain our express written 
consent. If you fail to pay our charges in full for any service 
provided, we reserve the right, on giving you notice, to revoke 
that licence and only re-grant it to you once full payment has 
been made. 
 
13. Storage of Papers and Documents  
 
13.1. We normally keep our file of papers (except for any of 
your papers that you ask to be returned to you) for at least 
seven years, but we reserve the right to destroy a file at any 
time. We keep the file on the understanding that we have the 
authority to destroy it six years after the date of the final bill we 
send you for the matter. We will not destroy documents you 
ask us to deposit in safe custody, but we may send them to 
you for your retention.  
13.2. If you request the return of your file or its transfer to a 
third party at any time within five years of completion of your 
matter then, in order to ensure our compliance with the money 
laundering legislation, we will make and retain a copy of your 
file. Upon such a request we may charge £50 plus vat (if 
applicable) for doing this.  However, we may make a charge 
based on time spent producing stored papers or documents to 
you or another at your request. We may also charge for 
reading, correspondence or other work necessary to comply 
with the instructions given by you or on your behalf. 
 
14. Data Protection and Electronic Communication  
 
14.1. We comply with the requirements of the Data Protection 
Act 2018 and the EU General Data Protection Regulation. A 
copy of our Privacy Policy which sets out how we collect, 
process and store your personal information, is included in this 
pack. It also sets out your rights in respect of your personal 
information we process. We may conduct some or all of our 
communication and send documents, including bills, by email. 
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However, email is not fully secure, may be intercepted by third 
Terms of Business parties, and may not always reach its 
intended recipient. Where necessary, you should follow up all 
important communications with a phone call, fax or printed 
copy by post. If you do not wish us to use email please let us 
know.  
14.2. We shall use reasonable endeavours to ensure that 
emails we send are free from viruses and any other materials 
that may cause harm to any computer system. You undertake 
to act likewise with any email you send to us. We may monitor 
emails to investigate unauthorised use of our email system, or 
for any other purpose permitted by law. As a result, we may 
collect personal information about the senders and/or 
recipients of the email or which is contained in the email.  
14.3. We may use the personal information that you provide 
us, or which we obtain through our dealings with you, for the 
provision of our services to you and for related purposes such 
as administration, billing and record keeping and to inform you 
of our services and events that we think may be of interest to 
you.  
14.4. If you are responsible for your fees, we may need to 
conduct a search with credit reference and fraud prevention 
agencies who may consult the electoral roll. These agencies 
will provide us with personal data and may make a record of 
this search. By instructing us you consent to us undertaking 
this search and authorise such agencies to disclose such 
information to us. If you do not wish us to do this you must let 
us know in writing.  
 
15. Professional Indemnity Insurance  
 
15.1. We maintain professional indemnity insurance in 
accordance with the requirements of the Solicitors Regulation 
Authority. Details of the insurers and territorial coverage are 
available for inspection at our registered office.  
 
16. Tax Advice  
 
16.1. Any work that we do for you may involve tax implications 
or necessitate the consideration of tax planning strategies. Tax 
advice is outside of the scope of work we do for you, unless 
we specifically agree to advise you. We may not be qualified to 
advise you on the tax implications of a transaction that you 
instruct us to carry out, or the likelihood of them arising. If you 
have any concerns in this respect, please raise them with us 
immediately. If we can undertake the research necessary to 
resolve the issue, we will do so and advise you accordingly. If 
we cannot, we may be able to identify a source of assistance 
for you. 
 
17. Regulation  
 
17.1. Aristone Limited is authorised and regulated by the 
Solicitors’ Regulation Authority (‘SRA’). The SRA is the 
independent regulatory body of the Law Society of England 
and Wales, and operates within the regulatory framework of 
the Legal Services Act 2007 (and any subsequent 
amendments).  
 
18. Wills 
 
18.1. By completing the questions which form part of the will 
questionnaire and answering any additional telephone 
questions, you confirm that you are not subject to coercion or 
undue influence and have sufficient mental capacity to make 
and execute a will and have not been influenced by anyone in 
answering the questions.  We accept no responsibility for 
verifying the identity, age or testamentary capacity of you or 
your witnesses. We will prepare your Will strictly in accordance 
with your instructions and the details you have provided, and 
so you are required to ensure you have provided complete and 
accurate information, as we shall not be liable for any errors or 

omissions in details provided by you.  Once we have prepared 
a draft will for you our full fee becomes immediately payable. 
Leaving your residuary estate between exempt and non-
exempt beneficiaries (i.e. charities) may result in the negative 
tax implications if your estate is subject to inheritance tax; if 
you have any concerns you should contact Aristone Solicitors 
to discuss your circumstances.  
18.2. Tax advice/work is outside of the engagement with you, 
and we shall not be liable for any adverse tax implications.  
Changes in inheritance tax legislation may affect the tax 
efficiency of your will.  Please note that we will not be obliged 
to contact you if there are any changes to the tax legislation, 
but may choose to do so at our option.  We cannot be liable to 
you for any losses, damages or costs (whether arising in 
contract, tort, negligence, breach of statutory duty or 
otherwise) arising as a result of our failure to contact you in 
these circumstances.   
18.3. It is essential wills are signed in accordance with the 
signing instructions we send out with them.  If your wills are 
not signed and witnessed correctly they may be invalid.  If you 
do not follow our instructions in relation to the signature of your 
will then we accept no responsibility for the effective execution 
of your will. You have a choice whether to appoint an executor 
who is a professional Aristone Solicitors, lay (family member or 
beneficiary), or both, and should take into account the size and 
complexity of the estate when deciding. If only a lay, the lay 
may engage the services of a professional on the death of the 
client.  
18.4. Where we are appointed as executors and as per Law 
Society guidelines, our fees for carrying out the administration 
of the estate could be charged for on an hourly rate basis or a 
percentage of the estate or both, determined on a case by 
case basis, taking into account the size and complexity of the 
estate. Typically, our charges would be in the region of 1% to 
2% of the gross estate value plus vat. With some 
executorships there may be a continuing role for us as 
executor to act as a trustee. In these circumstances any 
trustee fees will be charged for on an hourly rate basis. 
18.5. Where we are appointed as executor (and trustee) and 
asked to renounce (and retire) by the beneficiaries, following 
the death of our client, we would not normally do so, in 
accordance with Law Society guidelines, so as to ensure that 
the wishes of our client are carried out. Where we do consider 
such a request, we would look at all of the relevant reasons, 
and make a charge for our time spent in such consideration 
and for the preparation and signing of any relevant papers. If 
we decide to renounce our appointment as executor, we 
reserve the right to charge a fee of £250 plus Vat (if 
applicable) for the work involved. Our advice is confidential to 
you and this firm shall not be responsible if you make it 
available to third parties.   
18.6. No person who is not a party to this agreement 
embodied in these standard terms and conditions and the 
relative covering letter(s) or your beneficiaries under your will 
shall, in the absence of express provision to the contrary, have 
any right under the Contracts (Rights of Third Parties) Act 
1999 to enforce any of its terms, but this does not affect any 
right or remedy of a third party which exists or is available 
under that Act.   
18.7. If you are contemplating marriage or contemplating 
entering into a civil partnership, this will not be accommodated 
in your will, unless expression provision to the contrary has 
been agreed, and so you will need to have a new will drawn up 
should you marry or enter into a civil partnership. If you divorce 
then inheritances under your Will may be affected and you 
should seek further legal advice. If for whatever reason you fail 
to sign your will, we accept no liability to you for the completion 
of your will, nor any loss arising for its non-completion.   
18.8. We store Wills here free of charge. We do not register 
your Will with any Will registries, but if you require this service 
then please let us know and we shall provide you with a quote.  
If you store your own Will it is your responsibility to inform your 
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Executors of its location.  If you decide that you do not wish for 
Aristone Solicitors to securely store your Will we shall return it 
to you. In order to release any documents securely we would 
require one original form of photo ID (passport or photo-card 
driving licence) and 2 original and recent (i.e. less than 3 
month’s old) proof of address documents (for example, a bank 
statement, council tax or utility bill), and a written request for 
release of such documents. There would also be an 
administrative fee of £35 plus vat plus special delivery costs 
(c.£10). We accept no liability for any loss should your Will be 
lost or delayed in the post.  
 
19. Lasting Powers of Attorney and Deputyships 
 
19.1. Where Aristone Solicitors are appointed as an attorney 
or a deputy we will charge for all such services, including any 
time spent in dealing with routine matters which a lay attorney 
or deputy could undertake, in accordance with our scales of 
fees that are applicable at the time, and which will be within 
Law Society guidelines. 
 
20. Discrimination  
 
20.1. Aristone Solicitors treats all clients and third parties fairly 
and equally at all times. Aristone Solicitors does not 
discriminate against clients or third parties irrespective of: 
 
- race or racial group (including colour, nationality and ethnic 
or national origins); 
- sex (including marital status, gender reassignment, 
pregnancy, maternity and paternity); 
- sexual orientation (including civil partnership status); 
- religion or belief 
- age  
- disability. 
 
Aristone Solicitors takes steps to ensure that we meet the 
diverse needs of our clients. If a complaint is made based on 
discrimination, we will treat this complaint very seriously and 
act promptly to investigate such complaint. We are committed 
to equality and diversity and have an equality and diversity 
policy in place. Equality and diversity is maintained in the 
workplace, when providing services to clients, and in our 
dealings with third parties, for example, barristers, experts, or 
suppliers. If you have any specific requirements or individual 
needs, please let us know. Also, please note that we are free 
to accept or decline instructions from any clients. 
 
21. Monitoring telephone calls 
 
21.1 Aristone Solicitors may record calls for training purposes, 
quality control, and for our client(s) and our staff(s) protection. 
We reserve the right to refer to the recorded calls should a 
dispute arise. You have the right to obtain a recording and/or 
transcript of any such recorded calls. 
 
22. Environmental Policy 
 
22.1 Aristone Solicitors recognises that it has a responsibility 
to the environment beyond legal and regulatory requirements. 
We are committed to reducing our environmental impact and 
continually improving our environmental performance as an 
integral part of our business strategy and operating methods, 
with regular review points. We will encourage clients, suppliers 
and other stakeholders to do the same. Our key focus is to 
reduce paper wastage and therefore, as a matter of routine, 
we shall communicate with you by email wherever possible. 
 
23. Newsletters 
 
23.1. Where you supply us with your email address, you agree 
to opt in to receiving our monthly newsletter (usually emailed 

out on the last working day of each month) which provides 
updates about Aristone Solicitors, its services, legal updates 
and other information. If you do not wish to receive our 
newsletters then please notify us in writing.  
 
24. Rights of Third Parties 
  
24.1. Nothing in these Terms confers any rights on any person 
pursuant to the Contracts (Rights of Third Parties) Act 1999 
(and any subsequent amendments) and we shall not be liable 
to any third party for any advice or service we provide to you 
unless otherwise agreed in writing by a member. We may vary 
these Terms without the consent of any third party.  
 
25. Severability and Good Faith  
 
25.1. If any part of these Terms is held to be illegal, invalid or 
otherwise unenforceable then that provision shall, to the extent 
necessary, be severed and shall be ineffective but the 
remaining terms will continue in force and effect.  
 
26. Non-Waiver  
 
26.1. Any failure by Aristone Solicitors to insist upon strict 
performance of any of the Terms, or any failure or delay by 
Aristone Solicitors to exercise any rights or remedies whether 
under the Terms and/or at law or otherwise, shall not be 
deemed a waiver of any right of Aristone Solicitors to insist 
upon the strict performance of the Terms or of any of its rights 
or remedies as to any default under the Terms.  
 
27. Electronic Communications  
 
27.1. You warrant that any electronic signature you provide to 
enter into these Terms of Business, the Engagement Letter 
and/or any funding agreement documentation is authentic to 
you and confirms the authenticity of both your signature and 
these Terms. Your signature is the means by which you 
consent to these Terms. You also agree that at our request 
you will co-operate with us by providing such certification as 
we may ask to verify the authenticity of your electronic 
signature, the Terms and your consent.  
 
28. Governing Law and Jurisdiction  
 
28.1. These Terms and any dispute between us shall be 
governed by, and construed in accordance with, the laws of 
England and Wales and shall be subject to the exclusive 
jurisdiction of the English courts. 
 
29. Our responsibilities and your responsibilities 
 
What you can expect of us 

Treat you fairly and with respect 
Communicate with you in plain language 
Review your matter regularly 
Advise you of any changes in the law that affect your matter 
Advise you of any reasonably foreseeable circumstances 
and risks that could affect the outcome of your matter 

What we expect of you 

Provide documents when we ask for them and respond 
promptly when we ask for instructions or information 
Notify us if your contact details change 
Tell us immediately if your expectations change or if you are 
not sure you understand what we have discussed 
Inform us of any time limits or objectives that might not be 
obvious to us 
Notify us immediately if you receive any email or other 
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communication purporting to be from the firm stating that we 
have changed our bank details or payment arrangements. 
Let us know about any other changes that may affect the 
way we deal with your matter. 

30. Our liability to you 

30.1 Your contract is solely with Aristone Solicitors, which 
has sole legal liability for the work done for you and for any 
act or omission in the course of that work. No 
representative,  director, officer, employee, agent or 
consultant of Aristone Solicitors, will have any personal legal 
liability for any loss or claim.  
30.2 Unless explicitly agreed otherwise, in writing: 
30.2.1 we do not owe, nor do we accept, any duty to any 
person other than you; and 
30.2.2 we do not accept any liability or responsibility for any 
consequences arising from reliance upon our advice by any 
person other than you. 
30.3 We are not responsible for any failure to advise or 
comment on matters falling outside the scope of our 
instructions, as set out in these Terms of Business and the 
engagement letter. 
30.4 Our maximum liability to you (or any other party we 
have agreed may rely on our services) in relation to any 
single matter or any group of connected matters which may 
be aggregated by our insurers will be £3,000,000 including 
interest and costs unless we expressly state a different 
figure in the engagement letter. 
30.5 We will not be liable for any of the following (whether 
direct or indirect): 
 30.5.1 losses not caused by any breach of contract or tort 
on the part of the firm; 
30.5.2 loss of revenue; 
30.5.3 loss of profit; 
30.5.4 loss of or corruption to data 
30.5.5 loss of use; 
30.5.6 loss of production; 
30.5.7 loss of contract; 
30.5.8 loss of opportunity; 
30.5.9 loss of savings, discount or rebate (whether actual or 
anticipated); and 
30.5.10 harm to reputation or loss of goodwill. 
30.6 Nothing in these Terms of Business shall exclude or 
restrict our liability in respect of: 
30.6.1 death or personal injury caused by our negligence; 
30.6.2 fraud or fraudulent misrepresentation; 
30.6.3 any losses caused by wilful misconduct or dishonesty 
30.6.4 any other losses which cannot be excluded or limited 
by applicable law; 
30.7 Please ask if you would like us to explain any of the 
terms above. 
 
31. Professional indemnity insurance 
 
31. 1 We have professional indemnity insurance giving 
cover for claims against us. Details of this insurance, 
including contact details of our insurer and the territorial 
coverage of the policy, are available on our website, or can 
be provided on request. 
31.2 It is a condition of our professional indemnity insurance 
that we notify our insurer and/or broker of any 
circumstances which may give rise to a claim against us. In 
doing so, we may disclose documents and information to 
our insurer, broker and insurance advisers on a confidential 
basis. Our insurers and brokers are contractually obliged to 
keep all information we pass to them strictly confidential. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


